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FOCUS ON 
E-ADMINISTRATION      

PERSONAL 
HEALTH RECORDS 
SANTEOS and the La Poste group, 
grouped into a united consortium, 
have been selected by ASIP santé (the 
agency of shared health information 
systems) after a call for tender to 
design, develop, operate and maintain 
the application for the national 
management and hosting of personal 
health records (PHR, DMP in French).

INNOVATION INSIDE 
ATOS WORLDLINE

// PERSPECTIVES 
LOOK OUT

Look Out provides the vision of the Atos Origin group in emerging trends and future technologies.

// EXPERT’S POINT OF VIEW

// HEALTH // INNOVATION

Atos Worldline differs from other 
companies thanks to its ability to 
design its own solutions and anticipate 
its customers’ needs. Atos Worldline 
provides end-to-end solutions and 
assists its customers through their 
innovation approach. They do not only 
benefit from a range of new technolo-
gies that suit their needs but also from 
the sharing of risks and investments. 
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“NOWADAYS, THE PUBLIC 
SECTOR IN EUROPE FACES 
A DIFFICULT SOCIAL AND 
ECONOMIC SITUATION, 
INSTITUTIONAL CHANGES, 
AND CONSIDERABLE 
CHANGES IMPOSED BY NEW 
TECHNOLOGIES”
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“E-ADMINISTRATION 
      WILL ALLOW CITIZENS TO BE 
          COMPLETELY MOBILE

E-administration has been gaining ground across the world. In 2007, the French 
State launched the General Revision of Public Policies (RGPP in French) to 
streamline its functioning. The purpose of this reform is provide some leeway to 

ensure proper functioning of the administration, improve the service provided to the 
user and continue the essential investments. This process is now a reality. 

“
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Claude France 
Atos Worldline Executive Vice President, in charge of Business, Marketing and Strategy

She joined the Atos Origin Group in 1988, where she developed extensive experience in sales, marketing and operational manage-
ment. After beginning her career with Alcatel, she has worked in new technologies for more than 20 years.

Claude France is a graduate of the INPG polytechnic school in Grenoble.

WHAT ARE THE STAKES IN THE E-ADMINISTRATION 
/ YOUR VISION OF THE MARKET / THE CURRENT 
SITUATION?

We are now seeing a genuine craze for on-line services in the civil service. 
These services are being used to improve and modernise it and they make 
daily life easier for users and provide a better quality of service. The digital era 
and information technologies have brought about a major change in society by 
revolutioning the economic players’ behaviour and, more generally, individuals’ 
behaviour in their daily life.

The on-line services appear as an efficient way of addressing citizens and 
meeting their needs. The advantages of e-Administration no longer need to 
be proven, the citizen’s search for information is made easier by the Web, 
relations between the various services and the population are progressing 
substantially. The increasingly current use of blogs is also noted creating direct 
dialogue between the «politicians» and citizens. Communities are set up in 
users’ daily life and the use of virtual discussions becomes an essential means 
of communication.

The State has become a lever by making big efforts in this direction: demate-
rialised tax returns, electronic voting, biometric passport, personal medical 
dossier (DMP, single electronic dossier in which all a patient’s medical data are 
stored) are some examples of it.
To successfully carry out this modernisation, the State must launch national 
projects while endeavouring to collaborate with local and regional adminis-
trative structures. In fact, a number of projects require a national impetus to 
standardise these dematerialised exchanges but field resources to deploy 
these uses. The regional approach in Picardy is a very good illustration, with 
experiments with the DSP (Picardy health dossier) enabling existing tools to 
be upgraded, particularly with regard to security, to prepare the deployment of 
the DMP on a national scale.

The national project should also go together and comply with the requirements 
of the European Commission, which as they have to guarantee the interopabi-
lity of the electronic exchange platforms, in its turn, will become standardised 
on a greater scale.

WHAT SUPPORT CAN A SERVICE PROVIDER SUCH 
AS ATOS WORLDLINE GIVE THE STATE IN THIS 
MODERNISATION?

Atos Worldline, with more than 20 years’ experience in the public sector, 
is a sound industrial partner with the ability to support the transformation 
of the State’s institutions. On this basis, Atos Worldline, historically part of 
major national projects, also has the capacity to invest on a regional basis, 
thanks to its business model geared towards transactions. In this way, with 
the e-Bourgogne project, the first Public/Private Partnership for computer 
services came into being. Atos Worldline also achieved credibility on a 
European scale as the subsidiary of an international group: Atos Origin.
As we mentioned above, given that the State is modernising particularly 
through dematerialisation projects, it is then important for the institutions to 
acquire a technological partner with comprehensive expertise.

Every day, we are increasing this expertise from start to finish in the demate-
rialised world of electronic transactions. Atos Worldline, as a trusted third 
party, has the ability to respond to large-scale projects with a high level 
of requirements and perfect mastery of the process. A unique know-how 
enabling it to provide support from consultancy to development, a substan-
tial technical infrastructure capable of managing large volumes, server 
centres for hosting, archiving and making data secure, the authentication 
and electronic signature enabling contracts to be entered into and payment 
made on line. Atos Worldline puts all this know-how into use for its client 
and for the modernisation of the public service, a genuine driving force in 
dematerialisation and the digital era.

Atos Worldline may also make proposals and provide the civil service with 
innovating services. Each year, Atos Worldline invests 5% of its turnover in 
Research and Development, and stands out through its ability to design 
its own solutions and to anticipate its clients’ requirements. As such, they 
benefit not only from a range of new technologies appropriate to their needs, 
but also through the risks and investments being shared.

// INTERVIEW WITH CLAUDE FRANCE
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SANTEOS and the La Poste group, grouped into a united 
consortium, have been selected by ASIP santé (the agency of 
shared health information systems) after a call for tender to 
design, develop, operate and maintain the application for the 
national management and hosting of personal health records 
(PHR, DMP in French). 

The general implementation of the PHR across the French 
territory is in line with the State modernisation policy and aims 
to improve the coordination and quality of healthcare. The first 
PHRs (DMP1) will be implemented before the end of 2010. The 
system can operate up to 65 million PHRs (for all the insured).

Atos Worldline and GIP e-Bourgogne have signed the 
first French public-private partnership contract for IT 
solutions for a duration of 10 years. 

Atos Worldline will ensure the development, operation, 
hosting and maintenance of the first local e-Government 
platform implemented to support the public sector and 
private businesses in the region. Bourgogne is the first 
region in France to implement this project, which forms 
part of the French government’s modernisation policy. 
The objective of this policy is to provide its users with 
paperless services, with a view to simplifying administra-
tive procedures. 

PERSONAL 
HEALTH 
RECORDS

THE FIRST 
PUBLIC-
PRIVATE 
PARTNERSHIP

// HEALTH // PUBLIC
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INNOVATION INSIDE 
ATOS WORLDLINE 
Every year Atos Worldline invests in research and development to prepare today the solutions 
that will help you with your projects tomorrow

The fields which The R&D of Atos Worldline in e-Administration reflect the richness of the 
subject as much as the variety of the aspects to cover, beyond basic techniques, in order to 
grasp it and get the best of it. 

The rapid development of mobile networks and the appearance of advanced terminals such as 
smartphones open up very interesting prospects for the facilitation of remote transactions. The 
social networks, which are buoyed up by the Collaborative Internet wave, highlights the impor-
tance of the questions pertaining to digital identities and the means that will allow each of us to 
better master their own personal data and federate their various digital identities. Multimedia 
document indexing and semantic search are becoming essential to process large documentary 
bases. Dematerialisation techniques and “cloud computing”, which are the foundations of tomor-
row’s application architectures, require efficient security mechanisms. Finally, the appearance 
of new user interfaces, which range from simple touch screens to virtual or augmented reality 
systems, makes it possible to facilitate the interaction between the real world and the demateria-
lised world, and why not until a real immersion

Denis Faivre 
Director of innovation

”

”

// SECURE PROFESSIONAL MAILBOXES 
The French National Council of the Medical Association has chosen SANTEOS to implement the @medecin.fr secure 
professional messaging system. 

At the time of the reorganisation of the healthcare system, the development of computerised exchanges between 
health professionals is an essential challenge in order to improve the quality and continuity of the healthcare provided 
to patients. Professional mailboxes constitute a considerable lever for the deployment of information and communica-
tion technologies in the health sector. To meet these challenges, the CNOM has decided to provide doctors with the 
@medecin.fr mailboxes operated by SANTEOS. The proposed solution integrates into the secure messaging systems 
available on the market and guarantees a certified level of confidentiality, notarisation and traceability. 

BIOMETRIC 
PASSEPORT  
Atos Origin and Sagem Sécurité (SAFRAN Group) have 
announced their selection by France’s National Secure 
Credentials Agency (ANTS), following an international tender, 
to manage implementation and deployment of the biometric 
passport system throughout France.  

The new passport, which is the result of a European Union 
directive, will reinforce passport reliability and personal security 
while helping to more effectively combat the fraudulent use of 
passports. This first secure document is in line with the French 
Government’s modernisation strategy and its secure identity 
programs for citizens.

// INNOVATION

ELECTRONIC 
HEALTH CARD
Atos Worldline selected by a leading German health insurance 
company Gmünder ErsatzKasse (GEK), to implement the 
new electronic health card guaranteeing simple and secure 
exchange of health data.   
 
The eHealth card is an important step in the modernisation 
of European health systems. The introduction of the new 
electronic health card helps to connect together people, 
pharmacists, doctors, hospitals as well as the private and 
statutory health insurance companies, and aims at simplifying 
and accelerating exchanges, thereby doing away with any 
paperwork. 

 

Atos Worldline differs from other companies thanks to its ability to design its own solutions and 
anticipate its customers’ needs. Atos Worldline provides end-to-end solutions and assists its 
customers through their innovation approach. They do not only benefit from a range of new 
technologies that suit their needs but also from the sharing of risks and investments. 

// PUBLIC

// HEALTH

I NNOVATION IS FUNDAMENTALLY PART OF ATOS WORLDLINE 
BUSINESS MODELS
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LOOK OUT
// PERSPECTIVES

NEW MEANS OF 
INSTANT CONTACT
Atos Worldline innovates with Worldline Live Contact, a rich dialogue tool with which 
the Internet user establishes speech and multimedia interaction through your web site. 

Worldline Live Contact is a new means of instant contact.
Worldline Live Contact includes a self-service web module (dynamic FAQs, virtual agent) 
for answering Internet users’ frequently asked questions as well as a solution for contac-
ting a service representative for questions requiring human contact. The conversation can 
be enriched by various multimedia data streams within a single dialogue session: voice, 
videotelephony, chat, document push, video, form sharing, etc., all-in-all, truly assisted 
navigation.

LOOK OUT PROVIDES THE VISION OF THE ATOS ORIGIN GROUP IN EMERGING TRENDS AND FUTURE 
TECHNOLOGIES.

ICT, and particularly the Internet, continue to contribute substantially to economic growth, new jobs and the 
development of European social,cultural and democratic life. The sustainability of this contribution depends on 
the continued innovation on software and services, and on improvements on hardware and communication 
infrastructures. Highspeed broadband is key for better digital adoption of government services.

Private sector participation in public services delivery is evolving towards new collaboration models in which 
private companies provide funding and best practices from business management to public administration. 
The evolution of public arrangement regulation converging to EU directives has made important improvements 
on flexibility, control, and better management of mid- and long-term contracts.

Citizens and businesses are seeking better value for money, and greater convenience from the services they 
receive. The new service economy is more immediate and suitable while less intrusive on the busy citizen’s 
time; governments intend to anticipate citizenship needs and act automatically, rather than on citizen demand.

New technologies such as social networking are emerging as a new way for citizens to stay connected with 
each other, with governments, and with the world around them. A good example is that several public depart-
ments are using Facebook or Twitter to contact citizens who otherwise might not visit government websites.

extract from the 2010 LOOK OUT EDITION

Download Look Out: http//www.atosworldline.com/Lookout/
or ask for the paper version: dircom-atosworldline@atosorigin.com

”

”

// INNOVATION

View the video demo
http://www.atosworldline.com/WebCast/WL_LiveContact_US.html


